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1, TEPMUHBL W CNPERENEHNA

1.1, =florosopr - wactosuwl floroBop © Onucankem Yonyr M 3akalamu, a Taioke Bce
JONGAHEHUA W enns, adopt 330M.

L2, «3aka3s - fOKYMEHT, nopnuceisacmui Cropodamy 8 pamkax [orosopa © uenso
npuobperers Yonyrw coasw Oneparopa cBA3M AGOHOHTOM, COACPMALMA  HAMMEHOBAHWE
NPEAOCTEENAEMOA YENYTY CBA3M, G CTOMMOCTE, 3 TEOKE CPOKA €8 MPEAOCTARNEHMA W APYTYIO
HEOOXOAMMYIO MHEDGEMEI K,

1.3, «AGOMEHTCKAR NUHMS® - FIHHMA CBA3YW, C OBopy Abonenta u
OfopyaosanMe © Yanom cessm Cemv Onepatopa CBR3N, HAXOAAWESCH B COBCTBEHHOCTH
Onepatopa caAan. nata 3a nome3osanke ABOHEHTOM ABOMEHTCKDW NWHMCH BRIICYENE B
CTOMMOCTE  OkA3LIBAEME  AGOHEHTY YOIYr CBR3M, B TOM uYucne 8 aBoHeHTCKYw nnaty.
ABOHEHTCKAR 1IMHMA HAXOAMTCR B coBCTEEHHOCTY DNEPATODA COAIM W NEPEAAETCH BO BNE/EHUE
W NOMNb30BANKWE AGOHEHTY © MOMEHTa NpefocTannorma. ABOHEHTY A0CTyna K YCnyraM CBssn
NOMACEHHA  COOTBETCTEYIONErD AKTE CAAYK-TIDHEMEN YCNYT N0 MPeAOCTARNEHMO ADCTYNE K
Yoyram cea3n 40 MOMEHTE NPEKpaLLenna geicTang Jlorosopa..

14, «O6opyposaive AGOHeHTas - TexiM4EckMe CREATTEA ANA NEPenadd W {Wnd) npueMa
CHTHANON  INEKTPOCEA3N, NOAKMOMEHHWIE K ADCHENTCHOM MMM W HAXC/AUMecs B
cobereeHHocTn ABoHeHTa npu sakmiavennn Jlorosopa, KOTOpsIE yCTakoBneHsl Ha ObsexTax &
uensx.nony4enns AGonentom Yomyr no florosopy. Afpec yoranomiod, sup (Tan) OBopyaosatius
ABC YKA3LIBAIOTCA B Jakale.

15 JPYACBAEHNES - TEXHHYECKWE CPEACTBA ANG NEpeAadm W (MamM) npueMa curdanos
INSNTPOCEAZM, NOAKMOYEHHBIE K AGOHEHTCHON 1MHMA 1 HEXOASUMECH B COBCTEEHHOCTH
Oneparopa ceaav M/win nepejankeie Oneparopom cosan AGOHEHTY B COBCTREHHOCTL Nocne
3akoHENnA [loroBopa,  KoTOopeie yoTauoeneds Ha OGuekTax B UenAX NPeoCTEBNEHHS
ABonenty Yonyr no floroscpy, Agpec ycranoeku, Bua (Twn) OGOpyADBaHHA YKAILIBAIOTCR B
AKTE CAAHH-TPHEMER YONYri NO NPBADCTARNEHMID AOCTYNE K YOTyraM coRaw.

1.6, «ObbekT» — NOMemieHHe MW TEOPUTOPMA, HAXOASUMECR BHE 30Hbl OTBETCTBEHHOCTU
Oncpatopa ceAsd, rae MoweT Bume ycrakomneno DBopyposaime Ane nomyuendn Yoy no
Harooopy.

1.7, «Yonyra cusams — yenyra, npegocrapnieman OnepatopoM Ceran ADOHDHTY B pamkax
OTAL/LHOND 33KA3M, 3 TAKKE JONOAHNTENLHEAS YENyri,

Tepmie,  WCNONL3yeMaiz B HacTosweM  [lorosope, onpepencHsl B florosope W o\
COOTBETCTEYIOWEM ONHCAHMK YCHyr W NDMHWMAIOTCA TakiM OBPAZ0M, Kak OHW ONWCaHL B
Cracarin Yoy, Whisie yonoaus, ykazanHue o [oronope, HoAcTByIOT 6 SHAYSHWH, YKEIAHIOM B
Moronope, ecnn Onucadmes Yonyr win 3akasom He NpeaycoTpeHo MHoe.

2. TIPEAMET [IOTOBOPA

2.1, MNpeametom HacToswero [lorosopa ABAAETCA npepocTasnenme OnEpaTopom casam Yoyt
ABOHEHTY 18 OCHOBANMK 3aKA308 Ha YCIYTY, NPMEeMKE W ONnaTa Yeryr AGOHEHToM,

2.2, Onucanre, YonoBsuA W NOPAADK NPefOCTABNCHUS Kasglon YoM ceaa, 8 TOM wucne
NPOLEAYPE B3arMoARicTRMA CTOPOH B8 paMkax NpERocTasne ms Yomry Ccansm, TexHHYecme

NOKAIATENM,  XOPAKTEPUIYIOUIAE  KauecTso  Yoyr CBAIM W WHOB, YKAILBAOTCA B
COOTBETCTYIOWEM Orucannl yonyr.
23, Dnucawwe Yonyr, otdoceweecs k Voryre, ywasanuoll B 3akase,  pasMewaeTcn wa

COOTRETCTEYICWEM CalTe Onepatopa cesan, DipenuHee nonowenss Onucaimn Yoryr moryt
BTt AONONIeHL, Wamener s CToponamn B Sakase.

3. NOPAJOK BENONHEHWA 3AKAZA

3.1 Oxadanmwe w npuemka Yomyrn no npepocTasienmo A0CTya OCYLISCTBARETCA B NOPRAKE,
APEAYCMOTREHHOR Onucanmem Yoyr,

3.2. Yenyru no npejiocTarnene AocTyna ABDHEHTY OKaIBaIOTCs ONEpaTopoM CBAIN B CROKM,
yrasannse B Ondcaimn  Yomyry, nocne  onnatkl  AGOHEHTOM  CTOMMOCTR Yoy no
AR T NeHNIO J0CTYRE ¥ NEPBDHAYINBHOTO ABZHCOBOTO NNATEXD B PA3Mepe ABOHEHTCKON

i IPEAYCMOTREHHO  3akadoM, B nomioM OELEME, ECM MHOE We  yKA3ano §
COOTHL . TEYIOWEM 3aKade,

4. NIPABA W OBSIBAHHOCTI CTOPDH

4.1, Onepatop cesau oba3an:

4.1.1 Owazeisan: AGouenty Yonyrv B COOTHETCTEMW C JISHCTBYIOWMM 3aKoH CTBOM,

yenosnamn [loropopa, WMERLIMMUCA Y ONepaTopa CBA3N NHLIEHINAMK,

4.1.2, Mo 3pAnke ABOHCHTA YOTPaHATE B HOPMATHEND YCTBHOBAEHHGIE CPOKM HEMCNPARHOCTY,
BOGHWKIIME N0 Bake ONepatopa cesan M NPensSTCTEYWLME NONLI0OBAHNG VEnyramm, npu
YCHoBMM BeinonHedua AGovedtom ofssarenucte no florosopy. [lo eseends 8 achcTRve
HOPMATHOOD YOTPAHEHAR HENCNIPABHOCTEN TEKOW CPOK L Aomked npeskumth 3 (Tpex)
patoux AHBA CO [N PErNCTPALIMK 3anHKN,

4.1.3. Maeewars ABOHEHTS 0 NPEANONAracHbix NEPephiBax B NPEADCTABNeHWM Yonyr cissm,
CHAIANHLIK € HEOBXOAMMOCTEID NPOBEACHMA NNAHOBO-NpodMnaKTveecknx paboT, He noyHes,

(Oanoit ThicRumn) pyGREeR, ymiose LK 13 KONUYECTED KANESHASPHL MECAIED, NPCALCCTRYIOWME MOCHLY 1
BEMOUAH MECAL PONYSEHMA ONepaTopoM CEA3n oF ABOMEHTA Takord YBEAOMASHWA, NWBa Npops e Ha
ONepaTopoM Camam NWCLMeHHON TpeboBana Db DNNaTE yRaZaHHono wrpadha.

4.2.5. Obecneudsats coxpabvects ABOHEHTEROW MuHmM Onepatopa coasM, padMowemon va Obecdre,
KOMIEHCUPOBATE ONEPATORY CBA3M YORITKM B OMyUae YTPaTh ABDHEHTCKOR MUHAK (38 MCKNIHEIMEM YORTROR,
BOIHMKILIMX 10 Bvse ONEPITORE CHAIN) 6 COOTBETCTEIN C ACACTEYIOWNM IAKOHOAATENLCTEOM W JlorOBopoM;
A.2.6. OBecneansate coxpatnocTe DBOPYAOBAHKA, HAXOASWErOCH B cobCTEeHnoCTH DNepaTopa. casi, M
colimaneve TPEOODAHWI NPOHALDIMTENI AN O6opyaosaHKa u Oneparopa CBA3M K 8r0 IKCNNYATALNM,
KOMNEHCHPOBaTE ONeparopy CBe3v yOBITKK B COYHAE YTPATW WM NOBREXENMA Jarior D OBOpyosaIMR (33
MCKMOHeHWEM  YOLITKOB,  Bo3MKLME 1o BuHe  Onepatopa CBR3WM) B COOTHGICTOMW © nes'in‘umumn
3AROHOAATENLCTROM W [lOrasopoM;

427, Coofwats Onepatopy cesw o mobeix nonpesaequsx ABOHEHTCROR w1 OGOPYADUR R,
HAKDpELErocs B cobBCTRENNOCT ONepaTopa CBR3M, W RO3MowETL Onepatopy comin yheime o onyeaEe
nospexacHun ABOHENTCKRO nuHinn i/ DGORYAIDBAHIR, HEXO/MLLErDCA B coBCTRENHGCT ONepaTopa Cim,
no sune Aboncnta o Tevenme 3 (Tpex) Anei ¢ MOMENTE BRICTABNEHHS DNEPATOROM CARIN COOTHETCTHYIONTD
CHETa;

4.2.8, He NpHCoEaMHATE K ABOHEHTCKON MuHun DBOPYAORAHWE, KOTOPOE HE COCTOETCTHYET YCTAHDEAGHILIM
Tpef ¢ HCIONL3 A apcryna K Cetr Oneparopa cesan TonLKo Takoe O0opyAoBanMe, KoTopoe
MCTIPARHO M CENTUDNIMPORAHD 1 YCTaloane oM nopsjice B Pocouickol depepaliimg

4.2.9. CpocapoMeHHD W 38 CBOM CueT oBecneumTs BCEX HEOBXO/MMER. 10 BEINONHGHHA 31033
OnepaTopos CaAM COrNAcoBaNIA, PRIPCWIENHA 1 AonyCKon;

4.2.10. Cobropas lNpasmna nom.aonanus Yonyramm, wainoxeinsie 8 florosope, Onncanmd Yonyr, 3axaiax,
MHBIX ADKYMEHTAX, ABNAIIIMMICH HEOTEEMIEMOR YaCTEI0 HACTORWED florosopa.

4.3 Aboner snpape:

A4.3.1 Becnnamin u KPYrIocYTOMNG NONYHaTE AHDOPMALMOHHO-CIPABCAHLIE YCIYIH, I TOM UHCNE — 0
COCTORHMM TIMUEEONO C4eTa, o Tapadiax ONepsTopa Casan, uidopMaLiio O NOPAAKE W yCNGRIE [I01EI0HA M
Yenyramm va caiite Onepatopa cinsid, a TaKXe N0 TENedionaM, yKasa kM o pekiuautas Oneparopa ciaa,
NP coobuiednd AGoHerTom nomepa Jloronopa v cooTReTCTEYIOUErD 3akasa (a coyyae mannans - Morana o
Napong) ¥ wHL MHMBIYSNIHEYOLI AaHHB, ONEpaTop CBRIN WMEET BB OKIGHINTL
COOTRETCTRYIMI 33NPoc ABOHCHTE 1 CIYHae CODGIIEHINH HENDNHOR MW HETOMHAR WHdopMame . Hinkakas
WHIOPMBLYIAS UMM CORCTII, ASBBeMLIE DNDPaTOROM CBAIN, NMLAMKM, ABACTEYIOWMMA N0 NORY eI Onepa o
CBA3M, HE MOrYT DACCMATDHBATLOH Kal FENAHTWM, NOCKONEKY ABIAIOTCH KOHCYNL TELMEMM,

4.3.2. Nponasomrs ceepky mnexedt 8 odwee Onepatopa cessu,

4.3.3. 10 NUCHMEHHOMY 3asHNEHAI0 MIMEHATL TapndHuiil NNAH B paMkax NpeRaracMora nepesna Tapui e
NAAN0E C COOTHETCTRYIONIMM MM EHAEN DINETEL YO COrnachio ONNCaHMIo Yenyr, W OCywectanimt e
Npasa, NpeaycHoTpentsle Onucaren Yoy,

5. ONNATA YCNyr

5.1, AGOHENT NPOMIROJMT oniaty Yenyr o Tapudgam Onepatopa cesisn, yrasaiium o 3axaie.

5.2, PacuetiiimM nepranom Cropons NpualaioT kanedpapisii mecay © 00 uacos 00 Muiy1 Hepsoro uuce 1o
24 vacon DD MWHYT MOCHEAMEID Jiid MECHUE, B KOTOPOM OKE3LIBEAOTCR Yonyrw conin no vacromi|omy
Herosopy,

53. B wmoment sakmouerud [lorcuopa ABOHEHTY Bhigensercs JTMuesci cuer, [lenembee ©peacia,
BLINNBYCHHLIE ABOHEHTOM, BHOCHTTH 1A TTHieson cuet ABoHerta. Cnncanme Jenehbx cpencin ¢ Jlgeroro
cqeTa ABOHENTa 33 YEnyri Cesin (POnIBoRMTER ONeparopoM CBAIW NO OKOHHAHMK RECHETHOMN Nepuoa, 8
COOTOETCTEMA  C©  ACHCTRYVIOUWM 3AKOHOAATENLETEOM i YOIOBUAMK  IBACTBYIONETD  Tapudwiong  nnana
Oneparopa canu, ecav wmioe He NPCyCHoTpeHo Qnucannen Yonyri,

54. B oyvae, oo 6 3akaic winn OnWcadm Yonyru HE yKEIaN0 WHOB, DNAETa CToMMOCTn Yo
TIROHIBOHTCN AGOHEHTOM CORYRLMM OOpaIoM:

54.1, Onnata CIOMMOCTH YCIYN| (10 NPENOCTAANEHHKD AOCTYNA NPOVEBOIMTCR ABOHEHTOM 15 OmHoM ChneMe
asaxcoM B Tededne 10 (necstn) pabouux el © JaTel BCTYNNEHMA 33%a33 D CHITY HE OCHOHaUKY CueTa
Oneparcpa cesaw;

54.2. Onnata eremecasiod Cronmoctn Yonyrv CEfan NPoM3noaMTIca ABCHECHTOM Ha OCHOBIHMW C4OTa
OneparTopd CER3W B CNSAYIOIEM MupsKe:

54.2.1. we noyuwige nepobix 20 (flraauath) AHER pacieTHOTO NEpMoia ABDHENT OIANMBAET BRAHCOIHE
MAATEM B PAIMEPE BXEMECHYHIN AG0HCHTCROR NaTy 1o owSpantoMy TapubHOMy NNaiy 38 NONLINE) e
Yenyramu Coasi # PACYETHOM Neplic/e (ance = ABaHcoBmn NnaTex);

5422, 0 CYHEE ECIM CTOMMOCTE NOTPEBNEHHBIX B PBCUETHOM NEPWOAE YCNYr CassN NDeBLIUACT 3RaIC0uLn
IATOK 38 f3HHLIA  PacueTimiil nepuog, ABDHEHT He noaaHes nepesx 200 (Msasman) ool mecea,
CASAYIOIEND 38 PACYETHBIM (EWOHOM, ONNEYABAET CTOMMOCTE YOOyr CRE3W, OKEI3HIMX [ PACHCTHOM
NEPOEE, 33 BLINETOM BHAHCCBOTO |18 TN,

54.3. Onnara AOnOAHUTENKHBX Yoyl npovasogures ABocHToM B Tewenmne 5 (Namw) anel © nETel
BLICTABNCHWA ABDHENTY CHoTa.

5.5, Nnatexm 32 npepocTasnesns YO CHAIM HEYMHBKIT HAUMCANTLEN W OIMMATECH, 8 YZOYTM CRAIM

YeM 33 CYTHM [0 NpEANONArEeMoro  fadana  uxo o M8 NyTeM  p |
couTBeICTEYIOWER  wHdopMauMn  wa  caite  Onepatopa  cesaM.  [POBRCHWE  NAHOBO-
NpopunaETHIecknK pabor ¢ nepepuLBoM ceasm He ciiraerca MNpep npegocTa

Yemyra w NoanesuT onnare ABOHEHTOM B COOTBETCTEHMW C [loroEnpom.

4.14. Onepatap CBAIM  BNPABE  NPWOCTANOBMTL  OMAIBHWE YOIYr CBAIA B CIYSaRK,
NPE/IYCMOTPEHHbIX ASACTBYIOWWM JaKDHOAITCNECTROM M /IO OROPOM,

4.2, ABomenT obinzan:

A.2.1. BiocuTs niaty 3a Yoy 8 nonnos ofueme W B onpe/ieienHse [orosopoM cpoke;

4.2.2. Perynapyo NpoBepaTE cocTosHue JIMLeaoro cuera Ha caitte Onepatopa cansw;

4.2.3. Obecnewwts nogroTooky OfbexTa CBOCBPCMEHHD W 33 CBOW CYET, B TOM uWcne
obecnewsts  npobeacHHe  HeolxoAuMe patoT Wa  Obopynosaimwn  ABoHCHTA © LRG0
Hau WETD BT MpC 1EHMA K Yany ceazw Oneparopa ceasu;

4.2.4. CooBuiaTe ONEpaTopy CBA3W B CPOK, HE NPEBLILIAIOIIIA 60 [IMEN, O NPEKPALENWN CHOCTD
NpaBa BEfeHt 1o (W) NoNE30BEHKA OBLEKTOM, @ TaKKe 08 MIMBHEHUM HAMMEHOBAHMA
(UpMEHHOrD HAUMEHODAIMAY M MECTA [AxOWAeHHE, JI0 MoMenTa nonyqeims ODnepatopom
CHATN NUCHMEHHOND yBEoMneHuA o1 ABDHEHTE O NPEKPILCHMA CBOCIO NPasa BNRAAeHMA W
(i) none3opanus  OBLEKTOM N0 2pecy NPEAOCTARACHUA  JIOCTYNA, YKAZAHHOMY B
COOTHETCTEYIOWEN 3aKale, a Takwe npu He yoepomnerwd AbodenTom Oneparopa cesaW o
NPEKDEUIEHAN  CBDEFO  Npasa Bnaneds W (W) none3oBakdinn OGeKTOM N0 aapecy
NPRAOCTABNEHUS AOCTYN, YKAIHHOMY B CODTHETCTBYIOICM 3akase, ONeparop cumau umenT

NpaBo B3LICKaTs ¢ AbonerTa wpad), a ABoHenT OGA33H olNaTTL unpad 8 pasmepe 1 000

Aoonenm

t OT DRAILIBATEER. DNCATOPOM CHYIN © MOMEHTS YTBERWACHHA CTOPOHAMI MAKTa NpueMicn Yoiyrs fo
NPEAOCTARNCHAID AOCTYIA (BCAH MIDE HE NPEAYCMOTPEHO COOTEETCTEVIONEM Onucanven Yoy wumm
JAKaIom), HEIIBMCUMO OT 1000, NPOHINECHE MM ABOHCHTOM HEoBXOAMMEIE HACTporKr DO0yGota s
ABOKEeHTE,

5.6. B enyvas, ecni o 3auaze wiwin Dimcanuy Yonyri He yrasano uioe, dLCTARNeRne h AoCTam cust 3a
Yonyru nponsiopnTes Oneparopos crran cizyrumM olpasom:

56,1 ONEpatep CBATM BUCTAIFET CheT Ha onnaty Yoiyr 8 CPoK He NO3ANEE Nepeoro PAGOHEIO JiHA KaX oI
MELRALA;

5.6.2. Cuer Ha onnary Yonyr, Cuer-aKTYpa W @47 NpMeMa w ciaun paBor, odopMneinike B nopaike,
MPEAYCHOTREHHDM ACACTEYIMN JAKOHOMSTCNLCTEOM, HANPEENAIOTCR ABOHEHTY N0 NOUTE NWEO KYPLEPOM ©
HANPARNCHKEN KOMK CHETA 10 3NCKTROHHOH 1o4Te Ha agpec AGoHenTa, yrazanikii a [lorouope,

5.7, OCHoBanmem [N BLICTEBNCHME C4eTa ABOHCHTY W ONPRABNCHUA OELEME OKAZBIHLX YEnyr snnsiics
NoKa3aHuA NPBopon y4eTa v cTatuc kN noTpebnenns Yenyr Onepatopa cossu,

5.8. ABonent obnsal nanuocTLo CIVETHTe cier Oreparopa corau HEIGOUCUMO OT HaZMviMA NPeTeiEni no
cymMe, Nonexanel onnate, P yASRIESTEOPEHIM NPETeHIMN AGOHEHTE LEnkoM Wik B Yactin Oueparop
CORIH YHEHLUAET CYMMY CHTTA, BLICTAINRCMOID B TOKYWEM MECRUG, Ha CYMMY, NPAataniys Onepaiosam
CHAZM 8 COOTRETCTANN € NPEToHIOH,

5.9. OruriaTa Nponasointcs N0 yeruipeling ADCHEHTE HANMHHLIMK ACHERILIMA CPECTEAMI € CORITGM eM
TpeGomaiMi [ERCTEYIOU O 3K HSATENLCTHE B0 BEIHANMYHLIMUI ABHEKHBIMA CRCACTBAMN Ha YEI00IRx,
YETAHOBNEHHED (A AHCON0- KPR THUIMKA YHPCKASHAEMK, Ha PRCHETHEI CHET Onepatopa cosam, Yua Wi
B HACTORILEM [lOreBope, NyTes oofMNeHiR INaTeEx e Nopy-eHii,
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5,10, AGOHDHT CHMTAETCH MCNONHMBLMM CHOK 0BA33HMOCTE NO onnate Yonyr C MoMeHTa
FOCTYINC A NOMGH CyMMbl NAaTL 33 Yenymm Ha pacyeTHeill C4eT wowM B Kaccy Oneparopa
CHA3W,

5,11, TUETENHLE NOPYHEHUA, KOTOPLIMA MOKET NPORIBOAMTL onnary Yoyt ABOHEHT, NO/PKHEL
conep#ath coeute Ha [loropop, 3akai, vomep v Aaty cueTa. Tpu HECOOTBETCTEMM TNaTeHuLX
[OKYMEHTON YHATAHHLIM TPEBOBAHMAM NOCTyMMBWWE ONEPATORY CBAIM [RHCMHLIE CDEACTEA HE
FDCUN THBAIOTCA B CHeT onnats Yonyr Onepatopa CoRIW W YYHTLIBAIOTCA Ha OTARNLHOM CHeTE 16
MOMEHTE HEANEHEWETD OGopMNeHna ABDHEHTOM NNATENHLD. JIOKYMEHTOR, MMDO YTOMHEHHA
ABOHEHTOM  HAZHANEIWMA  TNATEXE,  YTOMHEHME  HAIHAYCHWS  UIdTERA  NPOWIBOJMTCA

8. CPOK [AEACTBNS, BCTYNNEHWUE AOrOBORA B CUITY

8.1, [lorosOp BCTYNRAET B CWIY €O AHA Er0 NOAMMCaHWs ofeumn CropoHamn W JedcTeyer
HEONPEAENEHHBIR CPOK, Kangasin w3 3axaaos, 3akmodeHtuix 8 pamkax [lorosopa, BCTYNaeT 8 cuny
C /IATEl Er0 NOAMMCAMA OGeuMK CTOPOMAMA W /IEACTEYET § TEMEHWE HECMPEBNEKHOTD CPOKa,
PO B 33KA3E HE YKAZAH0 WHOE.

9. W3MEHEHKE, MPUOCTAHOBNEHWE, NPEKPALLIEHWS [I07CBOPA

9.1. DkasaHue Yoryr moeT GbiTb MPHOCTAHOBNEHO B CIYHARX, YCTAHOBNEHHBIX ASHCTEYIOWMM
IAKOHOAATENLETBOM W [lorosopoM. OnepaTop CBA3W MMEET MPaso H3 NONHOE WM HacTWyHOE
npmcrmomeune OKEIBNMA  YONYr, CBA3BHHOE © 3aMEHOR Oﬁownouaum, MPOrpaMMHOTD

AGOHEHTOM ClpHuManbHWM Tucmom B agpec Onepatopa cosan € 0B6A3BTRILHLM Y
HOMEPA YIOUHIEMOTD TNATEXHOTD AOKYMEHTE, HOMERE ¥ AaTHl [loroBapa W CHETE, ND KOTOpoMY
NPOMABEAEH COOTBETCTHYIONME NNaTEx.

5.12. Cymmul, nocryimswie ot AGonewta no [lorosopy, 3acHMTLIBAIOTCA 8 onnaty TOl “ACTH
AADITHEHHOCTIA 33 YOnyri, CROK BO3HUKHOBEHIUA WKOTDPOI HACTYMINN Pakbllie.

5,13, lnata 3a Yoryrv no NPeoCTARNEHMIO JIOCTYNa B3uMaeTch ONepaTopoM CBAZN OAHOKPETHO,
Npi pactopkenid Jlorosopa nnara, Bwecenas AGDHeHTOM 33 owalanhuie Yonyrw no
NPEACCTABACHNK ADCTYI, HE BOIBPALAETCR.

6. MPABA HA OBOPYOBAHWE

6.1, [} ciyuie, ecni B COOTHETCTBAW C YCHoBHAMMA [JOrCBOpa B LBNAX NOAYHEHAS AbolHTOM
Yenyr va OfuexTe ycTavaonmeaetca OSopyjonanwe, kOTopoe nepefaetch OnepaTopoMm cHIGW
ABOHCHTY B CODCTHEHHOCTY, Yra3antoe OGOpYADBaHME HE NoANEXNT Bosopaty Onepatopy ceasv
MW NPEKDALLEHMN AeACTEMS [lorosopa u/Mim COOTRETCTBYIWETD JaKkala,

6.2. B cryuae, eciM B COOTRETCTEMM C YCNOBMAMM [lOrOBODA B IEARX NONY-EHs ADOHEHTOM
Yeinyr va OBueKre TpeGyetch yora OGopyr OCH B COBCTBEHHOTTI
Oneparopa CBA3M, nochejqes nepejzeTca  Oneparopom r_xuzm ABGHeHTY BO BPEMEHHDE
RNANCHAE | NOTEI0EAMAE W NOANEXHT BO3apaTY OnepaTtopy cBA3q 8 Teuckwe 5 (Matw) el ©
MOMEHTE NPCKPAUIEHNA JEHCTEMA COOTBETCTBYIOWEro 3axasa. epejayd 1 BOIBpaT AaHHOr

OGopynonanms Ny TCA N0 COOTBETCTHY y akry. [lnata 33 nons3osadue
QBOPYADIENUEM  HIUTIOMEHA B SXMEMECHHNYIO  NNATY 33 YCNyri casiun.
AGOHEHT  NPNIHBET, YTO BCE MMYLeCT e e npasa va OGopynosanne, 8

TOM SNCNE Ha BXOUALIWE B HEND NBMEHTLI, COXPAHAIOTCA 33 ONEpaTopoM CiadM,

6.3. B cnydac  HECBOCHREMENHOTD  wononderMA  ABonewToM  obs3anHoCTeR NOo  BO3BPATY
OBopyaoaie, yrasanioro & 1, 6.2, Jorosopa, OnepaTop CBs3n BNpase Basickatls © HErD NeHn
8 paiMepe 1% (Oproro npouenTa) or crommocTn OBOpPYAOBAHUA, YKAZZHHOW B AKTE COauM-
NpUeMion YEmyri no NPEocTABNeHMio A0CTYNE k YENyram CBAIM 3a kas kil A0HE NPOCHOUKN,

6.4. B cryuse yrpatel unn nospesaenns OBopyaosadmA, - yeazauworo 8 n. 6.2. [orosopa,
ABovenT 06R3@M BOIMECTHTL yBeITkW Oneparopy CoA3W B pasMope  CIOMMOCTH  JIBHHOTD
Obopynosaive, yrkazaimon CTopoHaMa 6 AKTE CAAUM-NPUEMKM YOIyri no npeaocrasnesdito
A0CTyNA K Yoyram consd, Bosmelenne yOLTHOR NpoMIBoguTCA ABOHEHTOM NYTCM ONNaTsl cHeTa
Onepatopa consv 8 Tedense 5 (Matu) paBouux gHeR € MOMENT3 LWCTABNCHKA CyeTa, nubo
npefiocTapnchen  Oneparopy  cosan  COOpyAOBaHMA, BHANOIMMHOM  YTPAUEHHOMY Wi
AOBPERAEHHOMY, TOH Xe MEPKK 0 DMPMEL NPOM3BOANTENA, C AHANOTUHNBIMN KAHECTBEHHLIMA
XAPBKTEPUCTHREMA,

7. OTBETCTBEHHOCTE CTOPOH

7.1, 3a vemcnonuenue nuio HeHagnesaliee ucnonienne  ofiasarenscts no [Rorcecpy Cropotsl
HECYT CTHETCTEEHHOCTE B COOTBETCTBMM € JBACTBYIOWMM IAKOHOAATE/LCTBOM POCCUACHON
enepalme.

7.2, OnEparop COS3W HE IeCeT OTEETCTREHHOCT 33 paboTel, HeoBXOAMMBIC ANA BENONNEHHA
Faxana, OCYWECTENACMLE AGDHEHTOM Ge3 KOHTPOAS W PYROGOACTER ONepaTopa conim, a Takwe
33 NONPERCHUA,  BLIBBEHHWIE  EACTOWAMM, YITYLIEHWAMW WM Hapylelvew  [lorosopa
YIOHOMOHEHHLIMK N aMy ABOHEHTS,

7.3, Oneparop cBRIM HE HECeT OTRETCTEEHHOCTH B MHbIX CIYYan, NpelycMoTpesikix Cnmcarinem
Yenyr.

7.4, PO whoe e ykadano B cooreercreylowem Onmcawmn Youyrn, B orysae [pepsinaimva
NpefocTaENEIAA Yenyri CaraM No suie Onepatopa cesan Ha nepuoy) Gonee 4 (Yetsipex) Yacos
IPH TN TIMELMEHHOND NOTBEPM/SHUA €0 CTOPOHB! TEXHHYECKOA CrywBl ONepaTopa Cemn
ROCHEMAN BLIMMTAET M3 CyMMBI MNATEL 33 YoNyrW CEAIN AeHexyio Cymmy B pasmepe 1/720
(Opp0il coMLCOT ABAANATON) OT BGOHOHTCKON MAETW 33 MECHl 38 KDyl vac nepepuna
ApeROCTANARHMA YOnyr cBA3M, ONepatop CBA3W HE HECET WHON OTBETCTBEHHOCTH 33 mobwie
NpAMBIE W KocEedHbie  yBuTn  AGoHewTa wan  moboR  TPETHeR  CTOPOHM, CEAJAMILIE
Ipey NPEAOC Yenyr,

7.5, Npepbinavuier NPeAOCTARIeHWA YOnyru He ARIAKTCA NEPepbies!l CHA3M,  Bhi3BaHHbIE
NPOECACHIEN  TUEHOBLIX  NPODUWIEKTHYECkU:  paGoT; BLidBaHHLIC  DOCTOATCNLCTBAMM,
BONMKILIMMI (e N0 Brke ONEPaTopa CoRmM; BLEBAHHLE HAPYWeHWeM ABCHEHTOM TpeGoBaHMii Kk
akcnnyatale  DBopyjosanua  ABouedTa, OSopyaosanud,  ABOHEHTCKOW  nuimy;  cBosmMw
aner i ponuTaima Ha Obnexre ADOHEHTE; NPEAYCMOTPEHHLIE ASRCTBYIOLIMM 33KOHOATENLCTBOM
wiunn yenopnamu Jorosopa.

2.6, B cilyqae HECHOREPEMEHHON ONNaTel ABOHEHTOM CyeTos OnepaTopa coasv B COOTRETCTEMM C
yonosusmy [orosopa Onepaiop Coman enpase B3ecrats © ABDHEHTA Nedk B padmepe 1%
(Oppiorn. NpoUeHTa) o1 CTOUMMOCTH HEeonna thiX, Of I HE B NonHoM obueme WM
HECAORRPEMENHO CNIAMGHHLIX YCIYT 33 KDKALIA AEHL NPOCPOYKM, HO He BONee CyMMbl 33 YonyTh
CHA3W, NOANEXAULEHE onnate.

PexenanTsl ABGHEHTA:
HaBepesxHouentmHoknii dimnvan HOY BMO "YuupepeuTeT ynpasnequs "TUCEN"
IOpsamueckuil anpec: 420012, r. Kazaus, yn. Mywrapm, 4. 13

dakTuHecknil agpec: 423825, r.HabepewHbie Yenuel, yn.Tatapcran, 10, (25/14)
WHH/KMN:1654005665/165002001  BMIG: 049232922

PacueTHsIA cueT: 40703810020000000002 OAD AMKB "TatdowBank” r. HabepemHbie

YenHsl
KoppecnonjieHTcruii cueT; 30101810400000000922

e-mall:

anK - npoBesy npyrix  pabot, B Heod: ICTEMD T
paﬁorocnncoﬁmcm W pazemtua Cetw, Ha cpok we Gonee wem 4 (MeTwipe) waca, urmw:mn
ABOHEHTA HE MEHEE YeM 33 cyTer. Oxasanne Yonyr momeT GeiTh NPHOCTAHOMNEHD B WHBX CNYWARX,
NpeayCMOTPEHHEIX OnucaHuem Yonyr.

9.2, OnepaTop CBA3W BNpase PacToprHyTe [orosop winam mobod 13 33Ka308 B OfHOCTOROHHEM
MOPAAKE MHCBMEHHO YBEAOMME AGOHEHTA O PacTOPMEHHN, B CNCAYIOLMK CyUas: echi OkaJanue
Yenyr cospaer yrpody Gesonackocti w oBOpONOCNOCODHOCTW  TOCYAAPCTEA, 300POELIK W
GEIONACHOCTH  MIOAEH; BCTM OOBEKTWBHBIE TEXHMYECKNE WM IKOHOMUMECKME NpM4Wtbl  He
NOSECNAIDT  fancHERuee npefocTaBnenre Yoyt npu 3toM  Onepatop CEA3M  BO3Ep
ABoneHTy abOMEHTCKYID NNaty, ynaaueHHylo WM B NOPAAKE NPEADNNATHE 33 HENOTReGNeHHBIE
Yonyr; ABOHEHT WCNONIYET YOOYTH ANA KaKMx-nM00 HE3AKOHHLX USNER, WK ke nomyuaet
Yonyrv HesakonHuiM - cnacoSom, akcnnyatrpyer Obopypopauue, ObopynosaHue Afowenta ¢
HADYWEHACM  NPABIN  TEXHWIECKOR SKCTUMYATALMK MM MCNONKIYET  HECEPTHMUMDOBAHNDE
Obopynosanme.
B ykazaumeix chydanx [lorosop wiunu 3aka3 GyaeT CHMTETBCA PACTOPTHYTEIM € MOMENTa
nostyueHs AGOHEHTOM MICHMEHHOTD YBEADMAEHWS ONepaTopa ceasu 0 PACTODKEHHM [loroeopa.
9.3, florosop Mower GbiTe PACTOPrHYT OAHOA M3 CTOPOH B MHEIX CTyHanx, NPE/JYCMOTPEHHBIX
Ormcanmem Yonyr

JPErSvnummHus CTOPOB
10.1, B Cny4ae BOBHMKHOBEHMA CNOPOE M PE3HOTMACcMA No HacToAwery [oroBopy, OHW Noanexar
YRerynm| B NOPAAKE, NPEAYCMOTPEHHOM HACTOALWUM PaZABoM.
10.2. Bee cnopsl CTOpoH No HACTOMWEMY [lOrDEORY W B CBA3W € HHM, NO KOTOPLIM CTOPOHB! He
MOPYT NPUATH K OBCIDAHOMY COMMAcKIo, nef CR Ha paip 8 ApOuTpamHuii cya
Pecnybnmkw Tatapcrad.
10.3. NPy HEMENONHEHMH WM HEHANEXRAWEM vononHerun OnepaTopom ceasn o6A3aTeNsCTE No
[ Yonyr ABo Ao obf B oy cormacko n, 10,2, [orosopa npeaLaBnReT
Onepatopy ceA3v nperenamo, pereram AGOHEHTE NPSALABARIOTCA W PaccMaTpHBaTCy B
NOPAAKE W CPOKM, NPEAYCMOTPEHHLE AEACTBYIOWMM 3AKOHOAATENLCTBOM POCCHIACKOIH eaepauwm,
T1pH OTKNOHENMA MPETEHaN AGOHEHTE NGO HENDIYUEHIN OTBETA HA NPEALRANEHHYIO ABDHEHTOM
MPETEHINID B YCTAHOBNEHHLIE N8 E8 DACCMOTPEHAR AKOHO/ATEALCTROM Poccuitckoin @eaepauni
cpown ABOHEHT WMEET NPAB0 NPRLALUTE WCK B CyA B COOTBETCTEMM € n. 10.2. HacToAWwero
forosopa,
10.4. B cnysas HEWCNONHEHWA WITH HEHALNEXAUIEro wenonterns ABouenTom obRIaTENLCTE NO
[erosopy Oneparop cessn NPejieABARET WCK B CyA cOrnacko n. 10.2. wactoawero forosopa.
11 l”[P(NHEYCﬂUBﬂﬁ
11,1, Onepatop CEA3n OKA3LBAET YCNYTV COAIA B COOTBETCTBMM C NHUSHIMAMY, YKA3AHHLIMK 8
[lorosope, NPW YCNOBMK  HENWYMA  BCEX  HEOGXOMMMbIX pazpeweHnit,  NPeayTMOTReHHER:
AEHCTEYICUWM 33KOHOAETEMLCTEOM POCCHIICKOR denepaumm,
11,2, ABOHEHT DBAIYETCA HE NPOAABATE W HE NEPEABATL TPETHMM NIMUAM YONYIH, OKa3bBacMele
ONBpaTopoM CERIM MO HacTosllemy [lorosopy, @ TaKKe HE NEPe/aBaTh CHOM NPasa 1 0BA3aHHDCTH
no florosopy TPETEMM NMUaM Be3 NpeaBapuTensHore NHCLMEHHOTD Cornacka OnepaTopa CBa3q.
MNph HecoBmoaeHn fasHoro Mywkra florosopa Oneparop CEA3M MMEET NPAB0 8 C/HOCTOPOHHEM
NOpRAKE pacToprHyTe [lorosop.
11.3. Noanmcarwem Aorcsopa AGOHEHT NOATEEPAAAET (B0 COMACKE Ha  PAIMELICHME
ofiopynosanva Onepatopa e B mectax ofwero nonw3osaqns B OBwexre; Ma nomyuekne
MHEOPMAUMOHHLIX,  PEKNEMHBIX W WHBIX  AHANOTWMHER ) W,  pacnplcTpal dX
ONepaTopoM Cesan MobuiM CnocoBoM, B TOM HWCNE N0 CETH 3NEKTPOCBAIN, H3 YWOCTUE BO BCEx
NOTEPEAX, POILIMPLILAX M WHLX AHANOrAUMB MEPONPMATHAX, KDTOPWE NPOBOAKT Onepatop
CHA3M, @ TAKKE HA WCNOMLIOBAHME CBEAEHAR O HEM NPW  MHAQOPMALMONHO-CNIPABOYHOM
OBCYMHBEAHIN,
11.4, YCNoBHA, NDHATHA M TEDHMUHE, YKaIaHHEE B forosope, AERCTEYIOT B HANEHWA, YKaIaHHOM B
JNorosope, ecn Onucanven Yooyt wfunun He npeaycMmoTpeHo wHoe, B cnywae
npaTiBopeYs Dnncans Yonyr 3akasy AeRcTayior yonosa, NPeqycuoTpentbie 3akasom.
11.5. Miobuie ysegomneran CTOPOH NPOW3BOAATCA B NOPAAKE, NPEAYCMOTREHHOM ONHCAHWEM
Yenyr. B crysae uamenenus | ros Oneparopa ceqan, Oneparop cesan ysegomnset of 3tom
ABGOHEHTA NYTEM PAIMELLIEHHS COOTHETCTBYIOWETD CODBIEHNA Ha caire Onepatopa cou3m.

PekenanTbl Oneparopa cesau:
3A0 «3P-TenekaMm XoNpuHr»

Anpec odmca: 423810, PO, PT, r. HabepexHbie YenHbl, MPOCNEKT Xacaxa
Tydhana, f. 12.

WHH/KNN; 5902202276/165043001 BWIK: 043601964

PacueTHmili cyeT: 40702810899909431001 wunnan «Camapcrmit» OAO

«Anbtpa-bank», r.Camapa

KoppecrioHpenTckwia cuet:  30101810600000000964 & TPKL, TY BaHka
Poccvu no camapckoil ob6nacty, r. Camapa

Cawr: http f,r‘c :

griclecom.ru  e-mail: support@cheiny ertelecom.ru
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